C O O KI E NO TICE

What are Cookies?
•

•

•
•

A ‘cookie’ is a small piece of data sent from a website and stored on the user’s
computer by the user’s web browser while the user is browsing. When you visit a site
that uses cookies for the first time, a cookie is downloaded onto your
computer/mobile device so that the next time you visit that site, your device will
remember useful information such as items added in the shopping cart, visited
pages or logging in options.
Cookies are widely used in order to make websites work, or to work more efficiently,
and our site relies on cookies to optimize user experience and for features and
services to function properly.
What Cookies do we use?
There are different types of cookies. They all work in the same way, but have minor
differences and we may use the following:

SESSION COOKIES

Session cookies last only for the duration of your visit and are deleted when you close your
browser. These facilitate various tasks such as allowing a website to identify that a user of a
particular device is navigating from page to page, supporting website security or basic
functionality.
PERSISTENT COOKIES

Persistent cookies last after you have closed your browser, and allow a website to
remember your actions and preferences. Sometimes persistent cookies are used by
websites to provide targeted advertising based upon the browsing history of the device.
We use persistent cookies to allow us to analyse customer visits to our site. These cookies
help us to understand how customers arrive at and use our site so we can improve the
overall service.
STRICTLY NECESSARY C OOKIES

These cookies are essential in order to enable you to move around the website and use its
features, and ensuring the security of your experience. Without these cookies services you
have asked for, such as applying for products and managing your accounts, cannot be
provided. These cookies don’t gather information about you for the purposes of marketing.

PERFORMANCE COOKIES

These cookies collect information about how visitors use a web site, for instance which
pages visitors go to most often, and if they get error messages from web pages. All
information these cookies collect is only used to improve how a website works, the user
experience and to optimise our advertising. By using our websites you agree that we can
place these types of cookies on your device, however you can block these cookies using
your browser settings.
FUNCTIONALITY COOKIE S

These cookies allow the website to remember choices you make (such as your username).
The information these cookies collect is anonymized (i.e. it does not contain your name,
address etc.) and they do not track your browsing activity across other websites. By using
our websites you agree that we can place these types of cookies on your device, however
you can block these cookies using your browser settings.
TARGETING COOKIES

These cookies collect several pieces of information about your browsing habits. [They are
usually placed by third party advertising networks]. They remember that you have visited a
website and this information is shared with other organisations such as media publishers.
These organisations do this in order to provide you with targeted adverts more relevant to
you and your interests.
THIRD PARTY COOKIES

Please note that third parties (including, for example, advertising networks and providers of
external services like web traffic analysis services) may also use cookies, over which we
have no control. These cookies are likely to be analytical/performance cookies or targeting
cookies.
8. 11 H O W CAN I E XE R C IS E CH OI CE REG AR DI NG CO O KI ES A ND O THE R
TY P ES O F ON LIN E TR A C KING ?
•

•

Most web browsers allow some control to restrict or block cookies through the
browser settings, however if you disable cookies you may find this affects your ability
to use certain parts of our website or services.
For more information about cookies visit https://www.aboutcookies.org.

